
Lecturers, Module & Course Leaders and Head 
of Student Experience and Academic Outcomes 

Building good working relationships 
with your teaching staff is the key to 
being a good Student Rep. 
It’s also a skill that is needed in almost all career paths 
and is in great demand by employers. It is through 
these working relationships you will represent your 
cohorts. 

Liaise with your course leader and other teaching staff 
as much as you can. Be proactive and arrange to meet 
with them regularly. Who to liaise with over an issue 
is something you need to use your judgment over. It 
might be a lecturer, module leader or course leader. 
The course leader is the person to give more generic 
feedback regarding the course to. If you don’t wish to 
liaise with your course leader for any reason or feel 
the matter needs escalating, then go to the Head 
of Student Experience and Academic Outcomes for 
your school. They are a senior staff member in each 
school who have specific responsibility for the student 
experience and work closely with LMSU and our 
Student Reps to this end:

Guildhall School of 
Business and Law  

Jan Bamford

j.bamford@ 
londonmet.ac.uk

School of the Built 
Environment (SBEN)  

Jane Ballantyne 

j.ballantyne 
@londonmet.ac.uk

School of 
Computing and  
Digital Media  
Elena Moschini 

e.moschini@ 
londonmet.ac.uk

School of Human 
Sciences (SHSC)  
Donovan Green

d.green@ 
londonmet.ac.uk

School of Art, 
Architecture and 

Design (AAD)  
Emma Davenport

e.davenport@
londonmet.ac.uk

School of Social 
Sciences and 

Professions (SSSP) 
Bian Tutt 

(Social Professions)

b.tutt@ 
londonmet.ac.uk 
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